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1. Introduction to the iEHR Web Application 

The iEHR web application is a graphical user interface (GUI) that links the Veteran Affairs (VA) electronic 
medical record (EMR) systems with the Department of Defense (DoD) EMR systems. The interface is a 
front-end web application that provides a common data view of view-only, real-time patient information 
from separate and distinct EMR systems. 

The common data view combines similar data from each health information system and displays them 
chronologically on a single screen, eliminating the need for you to access two separate applications to 
obtain complete patient information. All VA/DoD patient data is collated and combined onto single 
screens. 

As a VA or DoD clinician, you can view patient records through the iEHR web application, which provides 
all authorized DoD Composite Health Care System (CHCS) users and VA VistA users with a combined 
view of DoD/VA patient record data. 

2. Log-in 

On the iEHR web application log-in page, use the following steps to access the VA or DoD system: 

1. Enter your Access Code. 

2. Enter your Verify Code. 

3. From the Facility combo box, select VA or DOD. 

4. Click Login. 
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Only users who are active users and active providers within the VA and DoD are allowed to log on to the 
iEHR web application. 

You may intentionally log off and end a user session from the iEHR web application. 

If you fail to log off, your session will terminate automatically after 5 minutes of inactivity. Automatic 
termination of a user session will not clear the screen; however, the user session will be terminated. You 
will be redirected to the Login again screen when any new activity is attempted. 
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3. Home Page 

After launching the iEHR web application, the home page of the Provider Portal is the first page 
presented. Your name/user profile will show in the upper right-hand corner of the page. From this page, 
you can select a patient listed on schedule or use the Patient Search utility. After selecting a patient, the 
Patient Portal is displayed. The first tab, in the upper left-hand corner of the Patient Portal, displays the 
patient’s name. 
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4. Section 508 Settings and Keyboard Shortcuts 

To set up the page name, theme/colors, and layout of the iEHR web application for Section 508 
compliance, click on the wheel icon (Settings) in the upper right-hand corner of the Provider Portal 
screen or the Patient Portal screen. 

From the User Configuration dialog box, select Accessible. 
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The screen below shows the result of selecting the Accessible theme. 

 

Click Save. 

For Section 508 accessibility to the iEHR web application, use the following keystroke combinations: 

[TAB] - To navigate/cycle to the different links/windows 

[ENTER] - To navigate into the current window 

[SPACE] - To activate a “click” on the current selected item 

[LEFT/RIGHT Arrows] - To switch tabs 

[CTRL]+[LEFT/RIGHT Arrows] - To switch between portal views when a patient is loaded 

[ARROWS] - To navigate to a cell when you are in a data grid 

[SPACE] - To click on the current item when you are in a data grid 

To insert widgets: Navigate/[TAB] to the widget menu button and hit [SPACE] to open the widget menu. 
Navigate/[TAB] to a desired widget and: 
[CTRL]+[1] - To insert into column 1 
[CTRL]+[2] - To insert into column 2 
[CTRL]+[3] - To insert into column 3 
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5.  On-screen Elements 

5.1 Portals 

The iEHR web application has two portals: a Provider Portal, which displays provider/clinician-centric 
information, and a Patient Portal, which displays patient-centric information. 

The screen below shows an example of the Provider Portal. 
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The screen below shows an example of the Patient Portal. 
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Each portal does the following: 

 Contains health record topics 

 Includes a library of unique widgets 

 Provides a column-based widget layout 

 Provides the ability to save information by using customized tabs 

 Identifies the user/provider 

 Provides a patient search utility 

 Provides a portal configuration utility 

You can also easily move from portal to portal. Click on the right-hand arrow on the Provider Portal to 
move to the Patient Portal. 
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Click on the left-hand arrow on the Patient Portal to move to the Provider Portal. 
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5.2 Widgets 

Widgets are elements that display information or provide a specific way for a user to interact with the 
application. Widgets can include icons, pull-down menus, buttons, selection boxes, progress indicators, 
on-off checkmarks, scroll bars, windows, window edges (that allow the resizing of a window), toggle 
buttons, forms, and many other devices for displaying information and for inviting, accepting, and 
responding to user actions. 

The iEHR web application has 9 clinical domain widgets on the Provider Portal and 15 clinical domain 
widgets on the Patient Portal. 

The screen below shows an example of the Provider Portal with the 9 clinical domain widgets 
highlighted at the bottom of the screen. 
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The screen below shows an example of the Patient Portal with the 15 clinical domain widgets 
highlighted at the bottom of the screen. 

 

Each widget does the following: 

 Is a mini-application running on top of a larger application 

 Is the launching ground for all windows in the application 

 Is a generic container to which provider data or clinical data can be ported 

 Contains data coming from one source 
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5.3 Custom Tabs 

For ease of use and quick reference, you can use the tabs function to save clinical domain/widget 
information. To set up a customized tab, click on the tab with the plus sign (+) in the upper left-hand 
corner of the screen. 
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In the New Tab dialog box, type in the name of the new tab. Click OK. 

 

You can then access the clinical domain/widget taskbar and left-click and drag the clinical 
domains/widgets to the new tab. 
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5.4 Navigation Tools 

Navigation tools are provided at the bottom of each clinical domain/widget. 
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The following navigation tools are available: 

 Go to First Page 

 



iEHR Web Application   Version: 1.0 

Graphical User Interface Manual    Date: November 2011 

 

  

 

 

 
 
 

Page 20 of 192 

 

 Go to Previous Page 
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 Go to Next Page 
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 Go to Last Page 
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 Go to Specific Page 

 



iEHR Web Application   Version: 1.0 

Graphical User Interface Manual    Date: November 2011 

 

  

 

 

 
 
 

Page 24 of 192 

 

 Go to Full View (more>>) 
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 Show number of results being displayed out of total number of results 
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5.5 User Configuration / Settings 

To customize the page name, theme/colors, and layout of the iEHR web application, click on the wheel 
icon (Settings) in the upper right-hand corner of the Provider Portal screen or the Patient Portal screen. 
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The User Configuration dialog box provides the following color themes: 

 Default 
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The screen below shows the result of selecting the Default theme. 
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 Blue 
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The screen below shows the result of selecting the Blue theme. 
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 Gray 
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The screen below shows the result of selecting the Gray theme. 
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 Accessible (NOTE: This selection supports Federal accessibility requirements and 508 
compliance. Also see the Section 508 Keyboard Shortcuts.) 
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The screen below shows the result of selecting the Accessible theme. 

 

Click Save or Cancel. 
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5.6 Patient Search 

You can initiate a search for a patient in either the Provider Portal or in the Patient Portal. 

The screen below shows the Patient Search dialog box in the Provider Portal. 
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The screen below shows the Patient Search dialog box in the Patient Portal. 

 

Enter one of the following criteria in the Patient Search dialog box: 

 Patient’s last name/partial name with a minimum of one character (NOTE: Do not include a 
space between the patient’s last name/partial name. Example: Doe,John) 

 Patient’s FMP and SSN 

 Combination of the first letter of the patient’s last name plus the last 4 digits of the patient’s 
SSN (NOTE: Do not include a space between the first letter of the patient’s last name plus 
the last 4 digits of the patient’s SSN. Example: D1234) 

Once you have entered the search criteria, click Search or press Enter to begin the patient search. 
Patient Search will be performed against the source system (VA or DoD) that authenticated you upon 
log in. 

A Patient Search can also be initiated from all subsequent pages of the iEHR web application. 
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5.7 Clinical Domain / Widget Taskbar 

You can change from the default view/widgets based on clinical specialty and/or personal preference. 

To access the 9 clinical domains in the Provider Portal, click on the plus sign (+) in the lower right-hand 
corner of the Provider Portal screen. The 9 provider clinical domains/widgets are displayed horizontally 
as follows (from left to right): 

 Consults Received 

 Consults Requested 

 Appointments 

 Admissions 

 References 

 Orders Pending 

 Orders Resulted 

 Unsigned Notes 

 Abnormal Results 
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The screen below shows the clinical domain/widget taskbar of the Provider Portal. 
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To access the 15 clinical domains in the Patient Portal, click on the plus sign (+) in the lower right-hand 
corner of the Patient Portal screen. The 15 patient clinical domains/widgets are displayed horizontally as 
follows (from left to right): 

 Problem List 

 Allergies 

 Outpatient Medications 

 Inpatient Medications 

 Immunizations 

 Progress Notes 

 Discharge/Essentris Notes 

 Consults 

 Admissions 

 Appointments 

 Radiology 

 Labs 

 Clinical Reminders 

 Orders 

 Vitals 
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The screen below shows the clinical domain/widget taskbar of the Patient Portal. 
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5.8 Toolbar Buttons 

Toolbar buttons are provided in the upper right-hand corner of each clinical domain/widget. 

The screen below shows the toolbar buttons when the clinical domain is in minimized view. 

 



iEHR Web Application   Version: 1.0 

Graphical User Interface Manual    Date: November 2011 

 

  

 

 

 
 
 

Page 42 of 192 

 

The screen below shows the toolbar buttons when the clinical domain is in full view. 
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The following toolbar buttons are available: 

 Configure Filter 
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 Copy to Clipboard 
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 Print 
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 Refresh 
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 Minimize 
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 Enlarge 
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 Close Widget 
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5.9 Minimized View vs. Full View 

Each clinical domain/widget can be displayed in a minimized view or a full view. The first rendering 
and/or display of a clinical domain/widget is a minimized view. Click more>> that appears at the bottom 
of the clinical domain/widget to see the full view. It is only from the full view that you can specify a start 
date, end date, and filter for displayed data. 

The screen below shows an example of the Abnormal Results clinical domain/widget in a minimized 
view. 
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The screen below highlights the more>> button. 

 



iEHR Web Application   Version: 1.0 

Graphical User Interface Manual    Date: November 2011 

 

  

 

 

 
 
 

Page 52 of 192 

 

The screen below shows an example of the Abnormal Results clinical domain/widget in a full view. 
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5.10 Start Date and End Date 

You can set the range of your patient queries by using Start Date and End Date. 

From the Start Date dialog box, click on the calendar icon. 
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Select the start date of your query. 
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From the End Date dialog box, click on the calendar icon. 
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Select the end date of your query. 
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Click Apply. 
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5.11 Left-Click and Drag 

To view and/or retrieve a clinical domain/widget in either the Provider Portal or the Patient Portal, make 
sure all of the clinical domains/widgets are displayed horizontally on the bottom of the screen. Left-click 
and drag the selected clinical domain/widget on to the portal screen. A minimized view of the clinical 
domain/widget is displayed. 



iEHR Web Application   Version: 1.0 

Graphical User Interface Manual    Date: November 2011 

 

  

 

 

 
 
 

Page 59 of 192 

 

6. Provider Portal 

The Provider Portal displays provider/clinician-centric information. From this portal, you can do the 
following: 

 Access a patient’s electronic health records 
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 Save information by using the customized tab function 
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 Search for patient information 
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 Identify the user/provider 
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 Configure the portal’s appearance 
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 Access the online Help system for a quick reference to the iEHR web application 
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 Log out of the system 
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6.1 Patient Search 

You can initiate a search for a patient by entering one of the following criteria in the Patient Search 
dialog box: 
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 Patient’s last name/partial name with a minimum of one character (NOTE: Do not include a 
space between the patient’s last name/partial name. Example: Doe,John) 

 Patient’s FMP and SSN 

 Combination of the first letter of the patient’s last name plus the last 4 digits of the patient’s 
SSN (NOTE: Do not include a space between the first letter of the patient’s last name plus 
the last 4 digits of the patient’s SSN. Example: D1234) 
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Once you have entered the search criteria, click Search or press Enter to begin the patient search. 
Patient Search will be performed against the source system (VA or DoD) that authenticated you upon 
log in. 

 

A Patient Search can also be initiated from all subsequent pages of the iEHR web application. 
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6.2 Provider Clinical Domain Widgets 

6.2.1 Consults Received 

From the provider clinical domain/widget taskbar that appears at the bottom of the Provider Portal, left-
click on the Consults Received widget and drag it to the screen. 

 

This widget displays any consults that have been sent to the provider as a specialist. The provider’s 
consults received information is displayed in reverse chronological order by consult date. 
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In the minimized view, the consults received information includes: 

 Site 

 Date 

 Patient 

 Consult Service 
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In the full view, the consults received information includes: 

 Site 

 Date 

 Patient 

 Consult Service 

 

From the full view dialog box, you can also define consults received information by Start Date and End 
Date. Use the Filter by Service drop-down box to select a service. 
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6.2.2 Consults Requested 

From the provider clinical domain/widget taskbar that appears at the bottom of the Provider Portal, left-
click on the Consults Requested widget and drag it to the screen. 

 

This widget displays any consults the provider has ordered. The provider’s consults requested 
information is displayed in reverse chronological order by consult date. 
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In the minimized view, the consults requested information includes: 

 Site 

 Date 

 Patient 

 Consult Service 
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In the full view, the consults requested information includes: 

 Site 

 Date 

 Patient 

 Consult Service 

 

From the full view dialog box, you can also define consults requested information by Start Date and End 
Date. Use the Filter by Service drop-down box to select a service. 
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6.2.3 Appointments 

From the provider clinical domain/widget taskbar that appears at the bottom of the Provider Portal, left-
click on the Appointments widget and drag it to the screen. 

 

This widget displays the provider’s appointments for clinics to which the provider is assigned. The 
provider’s appointments information is displayed in reverse chronological order by appointment date. 
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In the minimized view, the appointment information includes: 

 Site 

 Date 

 Clinic 

 Patient 

 



iEHR Web Application   Version: 1.0 

Graphical User Interface Manual    Date: November 2011 

 

  

 

 

 
 
 

Page 77 of 192 

 

In the full view, the appointment information includes: 

 Site 

 Date 

 Clinic 

 Patient 

 Status 

 Type 

 Provider 

 Reason 

 



iEHR Web Application   Version: 1.0 

Graphical User Interface Manual    Date: November 2011 

 

  

 

 

 
 
 

Page 78 of 192 

 

From the full view dialog box, you can also define appointment information by Start Date and End 
Date. 

Use the Filter by Clinic drop-down box to select a clinic. 
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6.2.4 Admissions 

From the provider clinical domain/widget taskbar that appears at the bottom of the Provider Portal, left-
click on the Admissions widget and drag it to the screen. 

 

This widget displays admissions for which the provider is the VA treating provider or DoD attending or 
admitting provider. The provider’s admissions information is displayed in reverse chronological order by 
admission date. 
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In the minimized view, the admissions information includes: 

 Site 

 Admission Date 

 Ward 

 Patient 
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In the full view, the admissions information includes: 

 Site 

 Admission Date 

 DC Date (i.e. Discharge Date) 

 Patient 

 Ward 

 Reg Number (i.e. Register Number) 

 Provider 

 Diagnosis 

 

From the full view dialog box, you can also define admissions information by Start Date and End Date. 
Use the Filter by Clinic drop-down box to select a clinic. 
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6.2.5 References 

From the provider clinical domain/widget taskbar that appears at the bottom of the Provider Portal, left-
click on the References widget and drag it to the screen. 
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This widget displays the provider’s references to online clinical medicine resources and are provided as 
hyperlinks. 

 

Left-click on a reference to access that reference’s web site. To add a new reference link, click Add. To 
remove an existing reference, click on the link that opens its web site and click Remove. 
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6.2.6 Orders Pending 

From the provider clinical domain/widget taskbar that appears at the bottom of the Provider Portal, left-
click on the Orders Pending widget and drag it to the screen. 

 

This widget displays the provider’s orders pending information and is displayed in reverse chronological 
order by order date. 
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In the minimized view, the orders pending information includes: 

 Site 

 Order Date 

 Patient 

 Description 
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In the full view, the orders pending information includes: 

 Site 

 Start Date 

 Patient 

 Description 

 Status 

 Type 

 Provider 
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From the full view dialog box, you can also define orders pending information by Start Date and End 
Date. 

Use the Filter by Order Type drop-down box to select an order type. 
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6.2.7 Orders Resulted 

From the provider clinical domain/widget taskbar that appears at the bottom of the Provider Portal, left-
click on the Orders Resulted widget and drag it to the screen. 

 

This widget displays the provider’s orders resulted information and is displayed in reverse chronological 
order by order date. 
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In the minimized view, the orders resulted information includes: 

 Site 

 Order Date 

 Patient 

 Description 
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In the full view, the orders resulted information includes: 

 Site 

 Start Date 

 Patient 

 Description 

 Status 

 Type 

 Provider 

 

From the full view dialog box, you can also define orders resulted information by Start Date and End 
Date. Use the Filter by Order Type drop-down box to select an order type. 
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6.2.8 Unsigned Notes 

From the provider clinical domain/widget taskbar that appears at the bottom of the Provider Portal, left-
click on the Unsigned Notes widget and drag it to the screen. 

 

This widget displays the provider’s unsigned notes information and is displayed in reverse chronological 
order by note date. 
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In the minimized view, the unsigned notes information includes: 

 Site 

 Date 

 Patient 

 Type 
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In the full view, the unsigned notes information includes: 

 Site 

 Date 

 Patient 

 Type 
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From the full view dialog box, you can also define unsigned notes information by Start Date and End 
Date. 

Use the Filter by Note Type drop-down box to select a note type. 

 



iEHR Web Application   Version: 1.0 

Graphical User Interface Manual    Date: November 2011 

 

  

 

 

 
 
 

Page 95 of 192 

 

Use the Filter by Provider drop-down box to select a provider. 
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6.2.9 Abnormal Results 

From the provider clinical domain/widget taskbar that appears at the bottom of the Provider Portal, left-
click on the Abnormal Results widget and drag it to the screen. 

 

This widget displays the provider’s abnormal results information for a patient. The information is 
displayed in reverse chronological order by date. 
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In the minimized view, the abnormal results information includes: 

 Site 

 Date 

 Patient 

 Lab 
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In the full view, the abnormal results information includes: 

 Site 

 Date 

 Patient 

 Lab 

 Result 

 Verified By 

 Comment 
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From the full view dialog box, you can also define abnormal results information by Start Date and End 
Date. 

Use the Filter by Test drop-down box to select a test. 
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7. Patient Portal 

The Patient Portal displays patient-centric information. From this portal, you can do the following: 

 Access a patient’s electronic health records 
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 Save information by using the customized tab function 
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 Search for patient information 
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 Identify the user/provider 
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 Configure the portal’s appearance 
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 Access the online Help system for a quick reference to the iEHR web application 
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 Log out of the system 

 



iEHR Web Application   Version: 1.0 

Graphical User Interface Manual    Date: November 2011 

 

  

 

 

 
 
 

Page 107 of 192 

 

7.1 Patient Search 

You can initiate a search for a patient by entering one of the following criteria in the Patient Search 
dialog box: 

 

 Patient’s last name/partial name with a minimum of one character (NOTE: Do not include a 
space between the patient’s last name/partial name. Example: Doe,John) 

 Patient’s FMP and SSN 

 Combination of the first letter of the patient’s last name plus the last 4 digits of the patient’s 
SSN (NOTE: Do not include a space between the first letter of the patient’s last name plus 
the last 4 digits of the patient’s SSN. Example: D1234) 

Once you have entered the search criteria, click Search or press Enter to begin the patient search. 
Patient Search will be performed against the source system (VA or DoD) that authenticated you upon 
log in. 

A Patient Search can also be initiated from all subsequent pages of the iEHR web application. 
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7.2 Patient Personal Data/Demographics 

The patient’s personal data/demographics appear at the upper left section of the iEHR web application 
screen. 

 

The patient’s name is displayed in color and followed by an icon. The color and icon define the following: 

 The blue color and the blue circle are specific to data retrieved from the VA system. 

 The orange color and the orange box are specific to data retrieved from the DoD system. 

The tabs above the patient’s name provide the patient’s demographics summary at each VA or DoD site 
that the patient has visited. Click on the patient’s name to display the demographics summary. 
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7.3 Patient Clinical Domain Widgets 

7.3.1 Problem List 

From the patient clinical domain/widget taskbar that appears at the bottom of the Patient Portal, left-
click on the Problem List widget and drag it to the screen. 

 

This widget displays the patient’s problem list information. The information is displayed in reverse 
chronological order by the last modified date. 
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In the minimized view, the problem list information includes: 

 Site 

 Updated 

 Description 

 Status 
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In the full view, the problem list information includes: 

 Site 

 Onset Date 

 Updated 

 Description 

 ICD Code 

 Severity 

 Status 
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The screen below shows a list of problems and descriptions relative to those problems. Select a problem 
description. 
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The screen below shows the problem details of the selected description. 
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7.3.2 Allergies 

From the patient clinical domain/widget taskbar that appears at the bottom of the Patient Portal, left-
click on the Allergies widget and drag it to the screen. 

 

This widget displays the patient’s allergies information. 
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In the minimized view, the allergies information includes: 

 Site 

 Name 
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In the full view, the allergies information includes: 

 Site 

 Name 

 Comment 

 Severity 
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7.3.3 Outpatient Medications 

From the patient clinical domain/widget taskbar that appears at the bottom of the Patient Portal, left-
click on the Outpatient Medications widget and drag it to the screen. 

 

This widget displays the patient’s outpatient active medications information. The information is 
displayed in reverse chronological order by the last fill order date. 
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In the minimized view, the outpatient medications information includes: 

 Site 

 Last Fill 

 Prescriptions 

 Status 
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In the full view, the outpatient medications information includes: 

 Site 

 Last Fill 

 Active Prescriptions 

 Status 

 Refills 

 Sig 

 Ordering HCP 

 Quantity 

 Days Supply 
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From the full view dialog box, you can also define outpatient medications information by Start Date and 
End Date. 

Use the Filter by Drug drop-down box to select a drug. 
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Use the Filter by Ordering HCP drop-down box to select an ordering HCP. 
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The screen below shows an active prescription of the outpatient medications. 
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The screen below shows the outpatient medication details of the selected active prescription. 
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7.3.4 Inpatient Medications 

From the patient clinical domain/widget taskbar that appears at the bottom of the Patient Portal, left-
click on the Inpatient Medications widget and drag it to the screen. 

 

This widget displays the patient’s inpatient active medications information. The information is displayed 
in reverse chronological order by the last fill date. 
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In the minimized view, the inpatient medications information includes: 

 Site 

 Last Fill 

 Drug 
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In the full view, the inpatient medications information includes: 

 Site 

 Last Fill 

 Active Prescriptions 

 Stop Date 

 Schedule 

 Ordering HCP 

 Quantity 

 Comment 
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From the full view dialog box, you can also define inpatient medications information by Start Date and 
End Date. 

Use the Filter by Drug drop-down box to select a drug. 
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Use the Filter by Ordering HCP drop-down box to select an ordering HCP. 
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7.3.5 Immunizations 

From the patient clinical domain/widget taskbar that appears at the bottom of the Patient Portal, left-
click on the Immunizations widget and drag it to the screen. 

 

This widget displays the patient’s immunization history. The information is displayed in reverse 
chronological order by the immunization administration date. 
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In the minimized view, the immunizations information includes: 

 Site 

 Admin Date 

 Vaccine 
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In the full view, the immunizations information includes: 

 Site 

 Admin Date 

 Vaccine 

 Series 

 Reaction 

 Verified By 

 Comment 
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From the full view dialog box, use the Filter by Vaccine drop-down box to select a vaccine. 
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7.3.6 Progress Notes 

From the patient clinical domain/widget taskbar that appears at the bottom of the Patient Portal, left-
click on the Progress Notes widget and drag it to the screen. 

 

This widget displays the patient’s progress notes information. The information is displayed in reverse 
chronological order by the note date. 
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In the minimized view, the progress notes information includes: 

 Site 

 Date 

 Type 

 Provider 
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In the full view, the progress notes information includes: 

 Site 

 Date 

 Type 

 Provider 

 Location 

 Visit/Adm Date 

 Status 
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From the full view dialog box, you can also define progress notes information by Start Date and End 
Date. 

Use the Filter by Note Type drop-down box to select a note type. 
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Use the Filter by Provider drop-down box to select a provider. 
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7.3.7 Discharge / Essentris Notes 

From the patient clinical domain/widget taskbar that appears at the bottom of the Patient Portal, left-
click on the Discharge / Essentris Notes widget and drag it to the screen. 

 

This widget displays the patient’s discharge/Essentris notes information. The information is displayed in 
reverse chronological order by the note date. 
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In the minimized view, the discharge/Essentris notes information includes: 

 Site 

 Date 

 Type 
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In the full view, the discharge/Essentris notes information includes: 

 Site 

 Date 

 Type 

 Provider 

 Location 

 Visit/Adm Date 

 Status 
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From the full view dialog box, you can also define discharge/Essentris notes information by Start Date 
and End Date. 

Use the Filter by Note Type drop-down box to select a note type. 
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Use the Filter by Provider drop-down box to select a provider. 
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7.3.8 Consults 

From the patient clinical domain/widget taskbar that appears at the bottom of the Patient Portal, left-
click on the Consults widget and drag it to the screen. 

 

This widget displays the patient’s outpatient consult information. The information is displayed in reverse 
chronological order by the consult date. 
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In the minimized view, the consults information includes: 

 Site 

 Date 

 Consult Service 
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In the full view, the consults information includes: 

 Site 

 Date 

 Consult Service 

 Type 

 Status 
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From the full view dialog box, you can also define consults information by Start Date and End Date. 

Use the Filter by Service drop-down box to select a service. 
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The screen below shows the selection of a consult service. 
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The screen below shows the consult service report. 

 



iEHR Web Application   Version: 1.0 

Graphical User Interface Manual    Date: November 2011 

 

  

 

 

 
 
 

Page 149 of 192 

 

7.3.9 Admissions 

From the patient clinical domain/widget taskbar that appears at the bottom of the Patient Portal, left-
click on the Admissions widget and drag it to the screen. 

 

This widget displays the patient’s admissions information. The information is displayed in reverse 
chronological order by the admission date. 
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In the minimized view, the admissions information includes: 

 Site 

 Adm Date 

 DC Date 

 Ward 

 Reg Number 
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In the full view, the admissions information includes: 

 Site 

 Adm Date 

 DC Date 

 Ward 

 Reg Number 

 Provider 

 Diagnosis 

 

From the full view dialog box, you can also define admissions information by Start Date and End Date. 
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The screen below shows the selection of a registered number from a patient’s admission information. 
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The screen below shows the admission details. 
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7.3.10 Appointments 

From the patient clinical domain/widget taskbar that appears at the bottom of the Patient Portal, left-
click on the Appointments widget and drag it to the screen. 

 

This widget displays the patient’s appointments information. The information is displayed in reverse 
chronological order by the appointment date. 



iEHR Web Application   Version: 1.0 

Graphical User Interface Manual    Date: November 2011 

 

  

 

 

 
 
 

Page 155 of 192 

 

In the minimized view, the appointments information includes: 

 Site 

 Date 

 Clinic 
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In the full view, the appointments information includes: 

 Site 

 Date 

 Clinic 

 Status 

 Type 

 Provider 

 Reason 
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From the full view dialog box, you can also define appointments information by Start Date and End 
Date. 

Use the Filter by Clinic drop-down box to select a clinic. 
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The screen below shows the selection of a specific date in a list of patient appointments. 
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The screen below shows the appointment details of the date selected. 
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7.3.11 Radiology 

From the patient clinical domain/widget taskbar that appears at the bottom of the Patient Portal, left-
click on the Radiology widget and drag it to the screen. 

 

This widget displays the patient’s radiology exam information. The information is displayed in reverse 
chronological order by the exam date. 
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In the minimized view, the radiology information includes: 

 Site 

 Date 

 Study 

 Image 
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In the full view, the radiology information includes: 

 Site 

 Date 

 Study 

 Status 

 Image 

 Verified By 

 Comment 
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From the full view dialog box, you can also define abnormal results information by Start Date and End 
Date. 

Use the Filter by Study drop-down box to select a study. 
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The screen below shows the selection of a radiology study. 
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The screen below shows the radiology report of the selected radiology study. 
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7.3.12 Labs 

From the patient clinical domain/widget taskbar that appears at the bottom of the Patient Portal, left-
click on the Labs widget and drag it to the screen. 

 

This widget displays the patient’s lab test information. The information is displayed in reverse 
chronological order by the lab test date. 
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In the minimized view, the labs information includes: 

 Site 

 Date 

 Test 
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In the full view, the labs information includes: 

 Site 

 Date 

 Test 

 Sample 
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From the full view dialog box, you can also define labs information by Start Date and End Date. 

Use the Filter by Test drop-down box to select a test. 
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The screen below shows the selection of a lab test. 
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The screen below shows the lab test results. 
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To view the lab test results in a histogram presented in a graph format, click graph. To view the lab test 
results in a histogram presented in a table format, click table. 
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The screen below shows the lab test results as a histogram graph. 
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The screen below shows the lab test results as a histogram table. 
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7.3.13 Clinical Reminders 

From the patient clinical domain/widget taskbar that appears at the bottom of the Patient Portal, left-
click on the Clinical Reminders widget and drag it to the screen. 

 

This widget displays the patient’s clinical reminders information. The information is displayed in reverse 
chronological order by the due date. 
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In the minimized view, the clinical reminders information includes: 

 Site 

 Due Date 

 Reminder 

 Last Recorded 
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In the full view, the clinical reminders information includes: 

 Site 

 Due Date 

 Reminder 

 Last Recorded 
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The screen below shows the selection of a clinical reminder. 
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The screen below shows the clinical reminder details. 
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7.3.14 Orders 

From the patient clinical domain/widget taskbar that appears at the bottom of the Patient Portal, left-
click on the Orders widget and drag it to the screen. 

 

This widget displays the patient’s orders information. The information is displayed in reverse 
chronological order by the order date. 
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In the minimized view, the orders information includes: 

 Site 

 Order Date 

 Description 

 Status 

 Type 
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In the full view, the orders information includes: 

 Site 

 Start Date 

 Description 

 Status 

 Type 

 Provider 
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From the full view dialog box, you can also define abnormal results information by Start Date and End 
Date. 

Use the Filter by Order Type drop-down box to select an order type. 
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The screen below shows the selection of an order description. 
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The screen below shows the order details. 
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7.3.15 Vitals 

From the patient clinical domain/widget taskbar that appears at the bottom of the Patient Portal, left-
click on the Vitals widget and drag it to the screen. 

 

This widget displays the patient’s vitals information. The information is displayed in reverse 
chronological order by the date/time taken. 
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In the minimized view, the vitals information includes: 

 Site 

 Type 

 Histogram 

 Result 

 Units 

 Date Taken 
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In the full view, the vitals information includes: 

 Site 

 Type 

 Histogram 

 Result 

 Units 

 Qualifiers 

 Date Taken 
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From the full view dialog box, you can also define abnormal results information by Start Date and End 
Date. 

Use the Filter by Type drop-down box to select a vitals type. 
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To view vitals information in a histogram presented in a graph format, click graph. To view vitals 
information in a histogram presented in a table format, click table. 
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The screen below shows the vitals information as a histogram graph. 
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The screen below shows the vitals information as a histogram table. 

 


